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Islington Centre for Refugees and Migrants

A word from our patron, Juliet Stevenson

So it is the end of another year in the life of the Islington
Centre for Refugees and Migrants, and unquestionably it has
been the most challenging year to date.

Once again, I have been so impressed with the way the
Centre has handled the ever-evolving situation for the
refugee community.

Before the arrival of Covid 19, it was clear that the need for
the Centre’s facilities was increasing, as evidenced by a rise
in the number of potential clients seeking help and support
there – more than the Centre could immediately cater for. So
there has been an intensification of the work there, to reach

as many as possible and those most in need, especially asylum seekers battling a very
hostile immigration system who would otherwise have received little or no help. Where
fundraising was concerned, it was getting harder to make successful applications in a climate
where Brexit and the impending pandemic were absorbing corporate attention, and the future
remained uncertain for potential donors and funders.

Through all of this, Andy and his incredible staff at the Centre remained fully committed and
as hard-working as ever – ensuring the many kinds of support, therapy and guidance were
given to all the clients with their wide range of needs and vulnerabilities.

With the onset of the pandemic in the UK, the Centre had to move fast to calculate changes
in strategy and ways of supporting their clients remotely. Support packages were put in place
quickly and efficiently, and as many services as possible were moved online. Staff personally
ensured that clients were included and reached out to regularly, to prevent individuals
backsliding into depression and many kinds of need. Fundraising strategies were
strengthened. Throughout all this, the loyal and supportive trustees were a real source of
strength to the Centre.

Again, and as ever, I am so impressed and in awe of the commitment across the board of the
staff at the Centre, and also of the extraordinary resilience and courage of the clients.

In an increasingly hostile climate towards refugees and with the unprecedented challenges of
Covid and lockdown, the Centre has continued to extend its many and varied kinds of
support to its clients,  and has responded with speed and efficiency to the new world we have
all found ourselves in.

I remain very proud to be a Patron, and would strongly encourage anyone in a position to do
so to offer as much financial support to the Centre as possible.

With thanks and best wishes,

Juliet Stevenson
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Islington Centre for Refugees and Migrants

Message from the Chair

One of the most cheering aspects of our society’s response
to the pandemic has been the imaginative initiatives of
charities and those who support them. As this encouraging
Annual Report shows this has been remarkably so in our
staff and volunteers.

Inevitably our clients, refugees, asylum seekers and
immigrants have been, and continue to be, among the most
vulnerable among those affected by the lockdown
restrictions. As you will read, arranging weekly food parcels,
assuring telephone contact for continuing teaching, above all
befriending and practical and moral support, has required
extraordinary commitment and devotion from Andy our Chief

Executive and his small staff, Anya, Martha, Stephen, Kiera and Shannon, assisted by
volunteers and not least by our indefatigable fundraiser Anna.

Those of us privileged to be Trustees continue to be full of admiration and gratitude that
the ideals and work of our Charity are able to survive and flourish in these testing times.

Victor de Waal

Report from the Chief Executive

We are proud to present this year’s work and to take you through some of
our achievements and experiences at the Centre in both the written word,
figures and of course the financial statements at the end of the report. For
the Centre and the way our activities and services work it has certainly been
a year of two halves.

We started the year just like any other. Welcoming refugees, asylum
seekers and migrants into the Centre, our classes and sessions and most
importantly our shared community.

As a small charity we have faced many challenges over time. We have
developed strategies for these challenges and grow each year as we learn
more and more. These challenges are commonly around capacity to meet
the level and range of demand, working in limited space with clients with
complex issues, finding the best way to overcome clients’ issues and

problems through partnerships that enable an interwoven network of support for our clients and creating a
warm and welcoming space for all those who come to us.

Over the years, while continuing to support refugees, asylum seekers and migrants, we have gradually
focussed our work more on asylum seekers, the majority of whom are destitute.

This has intensified the work but means we reach those most in need especially those who are destitute and
vulnerable and who would otherwise receive little or no support.

As the year progressed we experienced more and more interest and reached capacity after 4 months. This
led to an ever growing waiting list which highlights the need for services like ours in our society.

5



Islington Centre for Refugees and Migrants

With an ever changing funding environment we had come to the end of several multi-year grants and were
working hard to attract funding for our next strategic phase. One constant throughout all the work is the
committed staff and volunteer team that enables us to meet the needs of our clients and develop new ideas
for activities and services that we offer. This included the recruitment of Anna, our Head of Fundraising, who
quickly got to grips with and understood the role and was able to strengthen our position ahead of what,
unbeknown to us, was to come

In March 2020, everything changed. Coronavirus. Our first concern was naturally our clients and ensuring
that we were able to continue supporting them to access our sessions and the support service.

The support and cohesion of the staff and volunteer team and the board of trustees was exemplary. Of
course it didn’t feel like it at the time with all the confusion around us but we quickly were able to develop a
focussed 3 point plan which carried us through right up until the writing of this report. The theory was to
pinpoint the key needs of the clients and then shape our new strategy around them.

1. Emergency Support Packages
● Essential Food and Supplies
● Phone contact and internet data
● Oyster Top Up for emergency appointments

2. Support Service
This involved moving our usual service to a remote one using only phone and internet

3. Learning and Enrichment Sessions
We set up and ran regular online sessions for our clients. This included English classes, Art and Writing,
Choir, Book Group, Gym and much more.

The Support Packages were the immediate priority. Clients were hungry, isolated and scared. With the
commitment of the staff and volunteer team, we mobilised to create a logistical operation to get support out
to our clients within the first weeks of the lockdown. This operation has continued to be the backbone of
support for our clients who are most vulnerable and who are not in receipt of any other support.

The implementation of this 3 point plan then became embedded as Phase 1 in our new strategy. With so
many unknowns we had to create a flexible plan that could withstand the challenges of stop-start lockdown
and the limitations that the restrictions enforce. In summary our strategy unfolded as follows:

Phase 1 - Crisis Response
An immediate response to ensure clients’ immediate needs are met: We make contact with clients; Staff and
volunteers continue to be able to operate and deliver activities and services where possible; Apply for
funding through crisis grants to directly respond to the clients’ needs.

Phase 2 - Transformation
To maintain regular contact with clients to ensure ongoing support; To establish the services we offer to
clients and to develop them to fit in with the new remote online world; Establish a level of security of
employment of staff to respond to immediate period of uncertainty; Apply for funding to fund the work of the
Centre through this period to enable this transformation over a period of months.

Phase 3 - Sustainability.
Move to a more sustainable model of online delivery of our activities and services; Consider and develop all
resources and skills at our disposal to continue supporting clients through the work of the Centre.

Phase 4 (still to come!)- To develop a ‘hybrid’ model of both in-person and online activities and
services.
Post Lockdown when restrictions are lifted. Offer a hybrid integrated service to our clients with a digital
inclusion and also at the Centre’s premises.

Throughout the whole process we were tested to the maximum. What stands out most is the resilience of our
clients and their ability and willingness to continue to engage with us in new ways. However, even with the
best will in the world, no internet data and no wifi mean no access to anything online; so quickly we
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developed a digital inclusion strategy to respond to this new need.

Getting everyone to work digitally has been a huge challenge and a large part of the work we do, both for
clients, many of whom did not have smartphones or laptops until we provided them, and also for staff,
session leads and volunteers who were entering a new world of delivering our activities and services. It
hasn’t always been easy and we have learned a lot along the way, but we are proud to say that we now have
115 people out of 130 joining us remotely for English classes, gym, choir, art and other activities and are
doing everything we can to reach others by phone and post.

The trustees have been involved in every twist and turn including the continual reworking of the strategy to
switch to an online and remote service, the development of online provision and the strengthening of our
fundraising strategy.

Through all of this, we could not have done any of this work without the inspiring support of our donors and
funders. These include charitable trusts, community funding (through partnerships) and individual donors. I
would like to take this opportunity to thank all our supporters for their flexibility and understanding while we
have established our new model. We covered new ground together with our supporters and developed our
relationships with our existing funders and new ones too. We have crafted a strong and focussed fundraising
strategy and were able to raise essential funds for the additional costs that the new reshaping and reworking
required.

By the end of the year we had a fully functioning timetable of activities and services, an established and
effective mechanism for providing essential support packages to our most vulnerable clients and a support
service that runs all the way through the Centre on every level of contact we have with the clients.

Our learning has been a journey in itself. We have learned that: we can weather the storm because we keep
the clients close; we can provide a service online to our clients through overcoming hurdles like digital
exclusion and loneliness, together; community can be sustained seemingly through any form of contact and
not just physical presence; as a team we can come together and overcome situations that challenge every
corner of our comfort zone.

We of course look forward to a time when we are able to return to meeting our community again in person
but we will be carrying forward alongside it our new-found digital engagement. This forms part of our Phase 4
and will be a hybrid model of both in-person and online activities and services.

I hope that the contents of this report convey a further detailed insight into the work we do and the amazing
people we work with. It is the clients who make the work we do a joy and with whom we walk alongside
through our shared journey.

Andy Ruiz Palma

Chief Executive
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Islington Centre for Refugees and Migrants

Review of the Year 2019-20

What we do
At the Centre, we welcome refugees and migrants, wherever they have come from, whatever has
happened to them. We talk to people.  We listen. We find out what will help them and we respond
to that - whether they need food, a safe place to live, help to find a doctor, English lessons, or
simply to be accepted and valued.  We are there for people who, because of their immigration
status and the barriers they face, have nowhere else to go.

The people who come to us have been through the toughest of times; leaving your home because
of war, persecution, rape or torture takes courage and determination. When people come to us
they find a unique international community and dignity and strength to keep going.

Our Covid response

People come to us by word of mouth and we register them, committing to work with them for at
least a year, often much longer - we know them well and we have seen the difficulties they face
grow because of the pandemic.  Many are very isolated, having left friends and family behind in
their countries of origin, and have lacked a support network to lean on during the crisis.  Most are
homeless, sleeping in hostels, on people’s sofas or in some cases on the street. Organisations
which would have been there to support them pre-covid have become less accessible.

As we have done throughout our 23-year history, during the pandemic we have worked to be a
constant and trusted support meeting each individual where they are at and offering what can best
help them.  When the pandemic struck we did not hesitate to step up so our clients could rely on us
for essentials.  This meant sending support packages to 90 individuals every fortnight - to buy food
and phone credit and other basic supplies.  We knew this was something we had to do and we
found the short-term funds to make it happen - the cost over the year will be £93,600 - an
additional 37% of the year’s budget. In addition, we made regular phone calls to check in with
everyone in our community. For some, our voice was the only human contact they had in a time of
isolation and fear.

Meanwhile, we began transferring all of our activities online.  In the early months of the pandemic,
this meant the Support Service going remote.  People come to the Support Service  for help to
overcome the inequalities brought about by poverty, homelessness, mental health difficulties and
food insecurity and the pandemic has meant that it is more in demand than ever.  Quickly, our
English lessons followed and were offered online and after a successful pilot through the autumn,
we now have a full online timetable running throughout the week.
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How we have adapted

Pre-covid Covid-response
English language lessons at the centre Timetable of 15 English language focused

sessions online every week plus English 1-1s
on the phone.

The Support Service: Advice and advocacy on
income, housing, education and securing
immigrations status. Emergency grants,
donations and help to access shelter offered
by appointment at the centre.

The Support Service now runs group
information sessions online plus a
personalised service via phone.  It is more in
demand than ever.

Skills development activities and workshops
such as therapeutic art, writing and choir
sessions.

Our therapeutic art and writing sessions, book
group and choir continue to be popular online.

Helping people to integrate into the
community: access to opportunities outside the
Centre through our partners.

We continue to refer people to partner
organisations and are proud to be working with
Mary’s Community Centre and Speak Street to
deliver sessions online.

Physical wellbeing - health checks, exercise
sessions.

We now offer weekly gym and yoga online
alongside ad-hoc sessions offering help and
advice eg. a GP joined us to discuss Covid
vaccinations and we have run online sexual
health information sessions with CLASH.

Hot meals and a ‘free shop’ with food and
toiletries. Supporting asylum seekers with
occasional emergency hardship grants.

Support packages to 90 asylum seekers for
food and essentials every fortnight since
March 2020.

Social activities and trips. In response to what clients have asked for we
have arranged more social meet-ups online for
example, a new baby group, a reflection
session was recently held by Nicholas
Sagovsky, previously Canon Theologian at
Westminster Abbey, and we are looking into
setting up a sports appreciation group.

“All centres are closed now so all the usual support systems
are all gone and this money was and is a lifeline. If this
support package wasn't there I will in fact have to go without
sometimes and probably not be able to travel far to see my
kids.”  Peter, an asylum seeker.
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Who are our Clients?

We welcome all asylum seekers, refugees and migrants regardless of gender, age, ethnicity,
sexuality, religion or immigration status. Often, we are the only point of contact destitute asylum
seekers have with services. In other cases, we act as a first port of call offering kindness, a friendly
face and help to find the right services.

In 2019-20 we worked with:

● 157 people

● 97 were women

● 60 were men

● they were aged between 18 years old and 80 years old.

People originated from 37 countries including:

Democratic Republic of Congo 38%

Turkey 10%

Nigeria 5%

Eritrea 5%

China 4%

Pakistan 3%

Other countries of origin include: Abkhazia, Afghanistan, Angola, Bangladesh, Belarus, Cameroon,
Colombia, Ecuador, Egypt, Ethiopia, Gabon, Hong Kong, India, Iran, Ivory Coast, Kosovo, Kuwait,
Mauritius, Namibia, Russia, Senegal, Sierra Leone, Somalia, Sri Lanka, Sudan, Syria, Ukraine,
Vietnam, Zambia.

People came from boroughs across London
The people we work with move from place to place across London, sometimes finding themselves
transferred at very short notice.  The top 5 boroughs which our clients are staying in are:

● Islington   21%
● Haringey  14%
● Hackney   11%
● Enfield      6%
● Newham   6%
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We understand that there is confusion around different types
of displaced people and their rights in the UK

An asylum seeker is someone who has left their country because of persecution, human rights
abuses and war.  They cannot return because they fear for their life and have asked the UK
government for the right to stay in this country. While they make this application, they receive £36
a week and are mainly unable to work. 104 of our clients were asylum seekers.

A destitute asylum seeker is someone who is trying to appeal the government’s refusal of their
application for asylum, having reached the end of the asylum system.  While they try to make this
appeal, they have no access to financial support or housing and are unable to work. Of the 104
asylum seekers we worked with, 77 were destitute asylum seekers.

A refugee is someone who has been given the right to stay in the UK for five years as the
government has believed and accepted their claim for asylum.  Although refugees have the right to
stay, they still need help to rebuild their lives in an unfamiliar country. 34 of our clients were

refugees.

A migrant is someone who has come to this country to make a better life for themselves.  Often
migrants send money back to support family in their own country.  There are restrictions on what
services they can access, such as healthcare.  A lack of English language can make it hard for
migrants to fit in. 19 of our clients were migrants.

Status People Percentage

Refugee 34 22%

Asylum Seeker 104 66%

Migrant 19 12%

Total 157 100%
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Angele’s story

Angele was an economist with the government
in her home country of the Democratic Republic
of Congo, but at the same time she secretly
attended anti-government protests.

She first came to the UK five years ago to
attend a Church conference.  A friend called her
and told her that the government had found out
about her joining the protests.  Fearing for her
life, she decided not to go home and registered
for asylum.

The Home Office found Angele a place in a
shared house in Cardiff, in Wales, and she
began to receive £36 per week as a living
allowance.  After two years her claim was
rejected.  ‘The government cut off my support.
It took the £36 I was getting every week.  They
forced me into being homeless’.

Having no money and nowhere to sleep,
Angele went to stay with a friend in London.
‘My friend introduced me to the Islington centre
by telling me that it was a safe place and I
would have help and it was successful.  I was
happy.  They helped me with money, also they

found me a lovely host family where I live until today.’
We supported Angele while she made a fresh claim and began the process of making a life

for herself in London.  She knew her fresh claim might fail, but she is an incredible woman.  She
embraced life at the centre wholeheartedly, taking English lessons, setting up a group to help older
clients and joining our choir.

Eventually, after three years, Angele’s case went to Judicial Review and in March 2020 she
received the long awaited and very happy news that she had been granted refugee status.

However, within days of her happy news, the first lockdown began in the UK. ‘It has been
difficult for me because I could not attend the center on a daily basis any more, I could not see my
friends.  I was frightened about coronavirus and I did not know what comes next.’

Like so many of our clients, Angele found that many charities in London stopped operating
and were no longer open to her. ‘I could not get help that was available for me before the
coronavirus. But Islington Centre has helped me throughout lockdown in a number of ways.
Support package every two weeks, regular phone calls from the staff and volunteers, a timetable of
classes and opportunity to meet my friends and to sing in the Islington Centre choir which is my
passion.’

Angele joins us regularly online and is looking forward to the day when restrictions end and
she can come back to the centre, see her friends face-to-face, sing in the choir and share food with
everyone in our unique, international community.

‘I love the centre and everyone there, they help me to learn English, to meet new people, to
link up with community groups like Songworks and they help me with the problems I have as an
asylum seeker in London,’ she said.
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What problems do our clients face?

Insecure immigration status: Insecure immigration status impacts on every area of life. It limits
access to housing, income, healthcare, employment and education. It leaves people at risk of
detention in the UK and removal to their country of origin. Navigating the asylum and immigration
system in the UK is incredibly difficult. The system is extremely complex and characterised by a
‘culture of disbelief’.  People need legal advice and representation to make the strongest case
possible, but severe cuts to free legal advice mean that successfully securing status is near
impossible.

Communication difficulties: Lack of English means people are reliant on support from
English-speakers to access services. Important letters, phone calls, or conversations can be
misunderstood or accidentally ignored.  It is extremely difficult to build supportive social networks,
without being able to communicate.  Our English languages classes and sessions have run online
since March 2020 and have proved popular, giving people the chance to continue learning English
throughout the pandemic, but also offering human contact, which has been so important.

Isolation: For people who have left their country of origin, this can mean leaving behind friends and
family. Poverty, insecure immigration status, and lack of communication skills in English further
increase the isolation that our clients face.  Never has this been more of an issue than during the
pandemic.  People have been left without emotional and practical support and have logged in
regularly to our growing online community to feel a sense of friendship and connection.

Poverty: Everyone who comes to the Islington Centre for Refugees and Migrants experiences a
level of poverty. Asylum seekers are effectively barred from working, and must get by on £5 a day.
Some groups, such as asylum seekers who have received a negative decision and are gathering
evidence to challenge it, are not eligible for any financial support from the government at all, and
are not able to work, leaving them destitute and homeless. Since the start of the coronavirus crisis
we have supported the most vulnerable people in our community by sending support packages
every fortnight for food and basic essentials.

Physical wellbeing: Many people at the Islington Centre for Refugees and Migrants have injuries or
illnesses caused by their experiences in their country of origin or in the UK. A significant number
experience chronic illnesses. Living in cramped accommodation, or homeless, with uncertain
access to food, their physical wellbeing often suffers further. Restrictions on accessing NHS
services means that it can be difficult for people to resolve these problems.

Emotional wellbeing: People seeking asylum have often experienced traumatic events in their
country of origin and are haunted by what has happened to them. Experiences in the UK, including
isolation, racial abuse, and prejudice, uncertainty due to the immigration and asylum system, and
the effects of poverty, also have a negative impact on emotional wellbeing.  Dealing with the impact
of the pandemic has only increased people’s need for emotional support.
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A Communal Poem

Yellow

It was all yellow in our hearth

E shared her wonderful painting

transporting us to mountains

The Sphynx watched on as people gathered

We chatted along in sunny paths

Exploring yellow things

Laid on a tray

Eggs

with their yellow yolks

bright, brilliant yellow daffodils, Narcissi with the sweetest scent

wishing we could smell them through the screen.

Sweet corn, feathers, paint, lemons

Cheery, cherry tomatoes, bananas

And a sweet yellow duck

We talked of who had a sweet tooth

who preferred savoury

We watched a flower grow

petal by yellow petal

fading petals at the edges

falling petals too

like confetti

at a spring or summer wedding

Golden, mustard, sunshine colours

forming on the page

layer upon layer

in a creative starburst of collage art.

14



Islington Centre for Refugees and Migrants

Our team
The pandemic put great demands on our small team, but we are all dedicated to being there for
our clients and the challenges brought us closer together. Since March 2020 we have supported
one another through staff meetings twice a week, regular 1-1s with our Chief Executive, Andy, and
by talking with each other on zoom every day.  More recently, we have benefited from training in
maintaining good mental health through Rethink.

Andy Ruiz Palma – Chief Executive.
I am the Chief Executive of Islington Centre. I lead on the strategy and direction
of the work and work closely with all staff and trustees to ensure we are
delivering the best service possible to our clients.

(20 years at the centre)

Anna Giokas – Head of Fundraising.
As Head of Fundraising I work closely with the Chief Executive to raise funds
for the essential work through creating applications to trusts and grantors,
managing individual donations and developing community fundraising
partnerships.

(1 year at the centre)

Anya Paul – English Teacher and Community Liaison.
I am an English Tutor to the clients and work to improve integration and
encourage community through language learning. I also liaise with community
partners to bring a range of visitors and partner organisations to our classes to
encourage diversity and inclusion. I am also a Group Leader supporting a
specified group of clients on a regular basis.

(19 years at the centre)

Martha Maclachlan – English Teacher and Volunteer Coordinator.
I am an English Tutor to the clients and work to improve integration and
encourage community through language learning. I manage our current team of
volunteers and support new volunteer applications. I am also a Group Leader
supporting a specified group of clients on a regular basis.

(3 years at the centre)
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Shannon Rayner – Activities and Services Coordinator.
As the Activities and Services Coordinator I work with staff, clients, session
leads and volunteers to ensure that the timetable is running smoothly and that
we are offering our sessions in the best way possible.

(7 months at the centre)

Stephen Spencer – Support Service Coordinator.
I support clients with a wide range of problems and issues that are preventing
their personal development and learning. I work with clients on different issues
including homelessness, destitution and health. I am also a Group Leader
supporting a specified group of clients on a regular basis.

(10 years at the centre)

Gwen Morris – Group Leader and Support Service Volunteer.
I work closely with the Support Service Coordinator to support clients who are
experiencing difficulties in their lives. I am also a Group Leader supporting a
specified group of clients on a regular basis.

(1.5 years at the centre as a volunteer)
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Our unique international community in 2019 -20

When the crisis hit,

And London closed its doors,

We started calling people

To check in, and have a chat.

They told us they needed food and essentials,

So we began to send support packages

To 90 people

Every fortnight.

People told us they wanted to continue learning English,

And keep up their art classes, choir, and gym.

So we made hundreds of phone calls, talked to our partners,

Bought laptops and mobiles,

And helped 115 online so that they could stay in touch and keep learning,

Throughout the pandemic.

Bit by bit, we created a timetable

Of online groups and lessons,

And appointed buddies and group leaders so that everyone had someone

If they felt lonely.

We did something we didn’t know could be done,

We built a unique international community online.
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English Language Lessons

The Islington Centre began as an informal drop-in centre in the crypt of a church in 1997.  English
classes started when Andy, our Chief Executive, joined as an English teacher in 2000.  We have
always believed that learning English is the most important first step our clients take towards living
independently in the UK and teaching English remains at the heart of what we do.

In 2019-2020 - Pre-Covid
In the first six months of the academic year we provided 160 English classes at our physical centre
working with partners such as Speak Street. These classes included general English language
workshop classes with breakout groups into 2 levels: one for those with little to no English who
may be unable to read and write in their mother tongue, and one for those with more advanced
English. Classes focussed on key skills for learning, such as speaking and listening, writing, and
grammar. Classes aimed to support clients in feeling more integrated and developing confidence in
key areas, such as shopping, travelling, speaking to healthcare professionals and engaging with
solicitors.

We also worked closely with clients to develop a new Early Bird English session which involved
directed sessions and activities based on current affairs. 77 unique clients attended this session
regularly. It was set up for those living in shelters and who had to leave the shelter first thing and
had nowhere to go in the day.

Post Covid - English classes go online
We are so proud of the way our team pivoted almost immediately to begin offering English classes
online in the very early days of the epidemic.  We started with a handful of zoom sessions and
sending worksheets out by post to those who could not access the internet.  This developed into a
full timetable of remote classes and groups across the week which offers people the chance to
keep learning English online, through phone conversations and by using workbooks sent to every
client. Anya and Martha, our English teachers, are highly experienced and both look out during
zoom and calls to see if any clients appear to be struggling and might need help from the Support
Service.

English classes since the start of the pandemic
include the following each week:

● 10 online English language sessions

● 1-1s by phone by arrangement

● 2 English classes online by Speak Street

● 1 online Community/citizenship session
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Client artwork
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The Support Service

Our Support Service offers clients an opportunity to talk about their practical problems and help to
overcome them.  It provides support, referrals to partner organisations and advice on:

● Housing
● Income and benefits
● Healthcare, both physical and psychological
● Education and training
● Negotiating the asylum system

In 2019-20 - Pre-covid
Before the coronavirus crisis we offered Support Service sessions from our centre by appointment.
People would come and we would listen, meeting each individual where they were at and helping
by giving advice, advocating and referring to our many partners. For example, we support people
into housing through Housing Justice, Room for Refugees, C4WS, London Catholic Worker and
others.  Meanwhile we help people access counseling through Room to Heal, Freedom from
Torture and Helen Bamber.

Post Covid - Support Service goes remote
When the crisis hit, we knew that the Support Service would be needed more than ever and taking
it remote was one of our first priorities. In addition to offering personalised support by phone, the
service now runs online group sessions where issues such as healthcare or homelessness are
discussed.  Occasionally guest speakers are invited to join, for example Lawyers Against Poverty
have delivered several sessions.

Support Packages
We have a long history of making small emergency grants to clients and during the pandemic, this
has developed into a system of support packages for 90 people containing vouchers for food,
phone top-ups, essentials and travel every fortnight. The packages are for asylum seekers, most
of whom are banned from working and are classed as having No Recourse to Public Funds.  A
lack of English and fear of deportation make it difficult for them to join Mutual Aid Schemes or
approach organisations they don’t know for help - most received nothing except what we sent.

In 2019-2020:
● We offered 950 Support Service sessions, working with a total of 157 clients

● We helped 15 people back into the system
● We sent 1170 support packages to 90 very vulnerable asylum seekers
● We supported 9 asylum seekers to achieve refugee status

“The clients we work with are mainly asylum seekers who are at
various stages of the asylum process in the UK. We seek to support
them as they go through a system which often treats them in a
hostile way.” Stephen Spencer, Support Service Coordinator.
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Enrichment through Art, Writing, Choir and Exercise
Overview
Many of our clients have come to the UK after fleeing war, violence or persecution.  They arrive in
the UK alone, with no support network only to face an increasingly hostile immigration system.
This can be stressful and can lead to deteriorating mental health.  We take a ‘whole person’
approach to improving emotional well being.  One of the ways in which we do this is by offering
groups and activities where clients can explore their pasts and think about their futures in a safe
environment.  Our sessions also offer people the chance to practice their English and develop new
skills.  Since the pandemic began, these sessions have been offered online.

Online art classes use images like those shown here to inspire painting and poetry.

“We have created a weekly 'Virtual Hearth' for our clients. In it we
gather to appreciate art, to draw, play games, share conversations,
write and sing. This term our theme has been the colours of the
rainbow.” Sita Brahmachair, Writer in Residence
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Focus on our Art and Writing classes by Sita Brahmachari,
writer of award winning children’s novels, Amnesty
Ambassador and our Writer in Residence

“The art and writing class is run by Artist in Residence, Jane
Ray, and me, Writer in Residence, Sita Brahmachari, with
support from Ros Asquith who has volunteered in the class for
several years.

Since the summer after the first Lockdown in 2020 we have
moved our Art and Writing Class online.

During the summer Jane Ray sent packs of art materials and
paper to clients so that they were able to paint and draw at
home.  After the summer, when we began weekly art and
writing classes many clients already had the materials to use
during the virtual sessions if they wished.

We have created a weekly 'Virtual Hearth' for our clients. In it
we gather to appreciate art, to draw, play games, share
conversations, write and sing. This term our theme has been
the colours of the rainbow.

From art and poetry appreciation, sharing ideas, memories
and feelings focusing on colour, I gather a  ‘treasure hoard'
of words, gathering the language of the hearth like sparks from a fire... we use these sparks to
build a communal poem, a collective listening that I lightly structure together to express the stories
told around our hearth.

During each session there is a moment in which Jane Ray or Ros Asquith also 'live' draws or
paints as stimulus or to manifest in art what is being expressed. These artworks include
animations, wheels of colour and doodles. During the class several clients also draw and paint.

The sessions are enriched by both Jane and Ros sharing and talking about their own art works and
inspirations. Sita, Jane and Ros compose a weekly palette of visual and written stimuli that
prompts and guides our conversations.

This term a number of clients have been inspired to fill their art books with beautiful works. These
are shared and appreciated with great joy in our virtual hearth...

At times the warmth of the hearth helps us forget that there is a screen between us.

At the beginning of lockdown the idea of moving the art and writing class online seemed to be an
incredibly difficult task. Working as a team with great technical training and support from Shannon
we are now enjoying our weekly hearth. Shannon's curating of the work on the Islington Centre
website is bringing much joy to clients and enables supporters of the centre to see the creative and
wellbeing impacts of the work.” To visit our online artwork and poetry please visit our website:
https://islingtoncentre.co.uk
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Client artwork
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Focus on our Choir, by Romain Malan, Director of the World
Harmony Orchestra and our choir leader

"Our choir sessions are one hour long and our repertoire is varied and wide. Some songs are
directly inspired by the students. I encourage them to request songs they love, either in their native
language or in English. We spend some time listening to each other's musical choices and heritage
and it is a nice way for students to teach each other and share memories.

Some songs are prepared by myself, usually songs which are enjoyable to sing, with interesting
lyrics, meaningful or uplifting, with simple English words, for students to learn English at the same
time as singing. Many students find the sessions therapeutic and also a good way of staying
connected to their friends and the community .

As the director of the World Harmony Orchestra and choir leaders for several charities, I am
experienced in what I call 'social music'. I see the huge power of music in helping people who have
encountered various issues in their lives. I especially value the work I do for Islington Centre as
music is known to be an international language. It allows refugees to express themselves more
confidently, through a medium other than language, which they are in the process of learning.

“Many students find
the sessions
therapeutic and also
a good way of
staying connected
to their friends and
the community.”
Romain Malan,
Choir Leader

Moving the choir sessions online was a necessary and safe decision. While the sound on
'Zoom' is not good enough and a delay makes it impossible for singers to sing together at the same
time, we have managed to adapt our session. Some aspects remain the same: lyrics are shared on
the screen so they can read and sing at the same time. Some elements are new: we have been
able to listen to soundtracks from Youtube more often. While most singers doing online choir stay
muted throughout the whole session, I often ask them to unmute themselves and sing some part of
the songs on their own, if they wish to. And when the delay in the sound is not so important, we
sometimes unmute ourselves completely and sing out loud as if the session was live. Definitely not
quite together, but with everybody fully involved!"
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Focus on our partnership with Mary’s Community Gym, by
Balazs Csernus, CEO at Mary’s

“Following the refurbishment of Mary’s Community Gym in 2017 - an initiative driven and led by
members of Mary’s Youth Club - we were on the lookout to welcome local residents and
community groups to share it with.

The team at ICRM were amongst the first to express an interest. They were looking to complement
and broaden the support for their clients most of whom live in destitution with no access to sports
facilities or support with physical wellbeing and needed access to facilities and skilled staff.  Mary’s
had both and we were keen to find out what we could achieve together.

The initial pilot succeeded in engaging a small group of younger ICRM clients with some prior
experience of gyms in their home countries and it created interest and curiosity in a growing
number of others of older age groups with a range of physical and health conditions. Thanks to the
encouragement and support of the team at ICRM and the experience of participants, attendance
gradually built and diversified to a level where we had to double up the weekly classes to
accommodate everyone.

A year on, when we ran into some funding challenges, we wanted to secure the benefits we
realised together and we embarked on a new level of collaboration to find the necessary funding
together to continue and grow our joint work.

The last couple of years is a testament to the success of this effort even as we had to reinvent
activities in the online world during the current pandemic.

Apart from bringing together our different expertise, I see the key to our past and future success in
having shared values around open and frequent communication at all levels between our teams
and in the determination to seek new ways to add value to each other’s work.

For all of us involved in the partnership at Mary’s, it’s been a fulfilling journey but no more than for
Sheldon, our Gym and Community Worker running the Gym Classes.

Sheldon (picture on the right) says: “...What a fantastic cohort to work with!
Apart from improving levels of fitness and acknowledging the benefits of
exercise, individuals have reported feeling more confident within themselves,
assertive and being able to do more for themselves outside of the centre which is
great.  What I most enjoyed about my engagement with them was the general
rapport I had with them, the levels of trust that they placed in me and seeing
them make (in increments) progressions in their own lives...”

We are looking forward to continuing and growing our collaboration with ICRM
in the years to come

Balazs Csernus
CEO, Mary’s Community Partnership
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Our year in numbers

157 clients supported throughout the year

950 Support Service sessions

15 people helped out of destitution

9 people helped to resolve homelessness issues

74 clients were completely out of the asylum system,
surviving on charity
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Our Volunteers

We would like to take this opportunity to say a BIG thank you to our volunteers without whom we
would not have been able to run the centre before covid, or adapt in the way that we did once the
pandemic hit.

● We worked with 40 volunteers across the year.
● Volunteers help out by offering everything from weekly fruit donations (pre-Covid), help with

English classes, IT, admin, translating, to leading art, gym, reflection and knitting classes.

Gwen’s story of volunteering
“I walked into the Islington Centre on Cross Street, uninvited and
unannounced, and there I was blasted with an ordered but
frenetic buzz; a cosiness, and a lot of, well, people. Martha turned
her attention to me and told me when to come back, and out I
went. I knew I wanted to be part of whatever I’d just seen.

As a recently retired asylum and immigration solicitor I hoped to
be useful and also to fill in some of the gaps in my knowledge of
the world of asylum seekers and migrants. Gaps turned out to be
canyons, and lots of them.

In the year plus I’ve been here I can only hint at what I’ve learned:

● That asylum seekers and migrants need English language skills, health care, a social
community, legal status, often counselling for trauma, food, housing, money and someone to help
them navigate everything from reading the opening times at their surgery to complaining about the
heat in their NASS accommodation. Legal stuff, though essential, was no more essential than
everything else.

● Our staff has first-hand knowledge of 100s of charitable organizations. We routinely make
referrals to food banks, housing, hosting and other sheltering organizations, people who offer legal
help, therapy, job search support and education to list just a handful of what’s out there. I learned
that getting your foot in the door to make an effective referral is no easy task!

When Corona hit, the world changed. I was lucky enough to witness and be part of the Centre’s
transition. A vast communication network was created for everyone! We talk to each other and the
clients ALL THE TIME!!! – that’s what we do all day, unless we are talking to someone else on
behalf of our clients. Andy ensures that the staff meets Mondays and Wednesday morning to check
where we are, readjust priorities, discuss success and problems, and to also make sure we are
giving our funders what we promised.

This is such a healthy organization. We work hard and get results. We handle the bumps. The
clients have, and know they have benefited hugely from being actively involved with us. They know
that engagement, like community, is key. And volunteers and staff know that we get as much as we
give.”
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Our funders
We rely entirely on donations from individual supporters, trusts and foundations and our community
partners.  We are so grateful to all those who gave funds so generously - particularly in this
unprecedented year.

Where our funding came from in 2019-2020

Trusts - 68% of our income in the year came from grant-giving trusts and foundations.  Trusts and
foundations are charities set up for the primary purpose of giving money away to other charities.
We build close relationships with the trusts that support us and we see ourselves as working in
partnership with them.

Individuals - 20% of our income in the year came from the very generous donations of individuals.
We are so grateful to all those people who have chosen to support us.  We couldn’t do what we do
without them.

Community Partnerships - 12% of our income in the year came from our community partners,
this includes a wide range of organisations many of which work with our clients directly, offering
experiences and support alongside donations. For example Speak Street offers English lessons
and Songworks offers the chance for clients to sing and perform.
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Emergency funds
The coronavirus meant that 2019/20 was an extremely challenging year financially. We faced a
difficult situation - demand on our resources increased by 37% because of the cost of sending
support packages, at the same time,  the fundraising landscape changed dramatically overnight.
We are so grateful to the trusts and foundations which supported us with emergency grants during
the early days of the pandemic.  These included:

● Comic Relief
● The Leathersellers’ Company
● Crisis - for support packages
● Islington Council through the VCS scheme
● The Stanley Thomas Johnson Foundation - for support packages
● Cloudesley - for support packages
● Islington Giving/Cripplegate through the London Community Response Fund
● The City Bridge Trust through the London Community Response Fund - for support

packages
● The Leigh Charitable Trust
● Austin and Hope Pilkington

In addition to emergency grants, multi-year grants gave us the confidence and stability to
plan in the long term.  We were proud during 2019-20 to have long-term funding
partnerships with: Comic Relief through their London Together scheme, The Henry Smith
Charity, The Stanley Thomas Johnson Foundation, The City Bridge Trust, The Leathersellers’
Company, Islington Council via their VCS grant and the Joseph Rank Foundation.

Thank you to ALL the trusts and foundations which supported us over the year with
donations:

Austin and Hope Pilkington
Cloudesley
Comic Relief
Crisis
Garfield Weston Foundation
Islington Council through the VCS scheme
Islington Giving/Cripplegate through the London Community Response Fund
Joseph Rank Foundation
Leathersellers’ Company Charitable Fund
London Community Foundation - Reel Fund
M&H Maunsell
Mishcon Family Charitable Trust
Porta Pia 2012
Sharegift
Society of the Sacred Cross
The AB Charitable Trust
The City Bridge Trust
The French Huguenot Church
The Henry Smith Charity
The Leathersellers’ Company
The Leigh Charitable Trust
The Stanley Thomas Johnson Foundation
Waylan Trust
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Community Partners
Our community partners are at the heart of our organisation, and we could not do this work without
them. Our Community Partners are organisations that support us through providing donations,
volunteers, activities and support and we want to say a huge thank you to:
Accumulate
Amnesty International Islington and Hackney Group
Amnesty International UK
Bloody Good Period
Budgens
C4WS
Christ Church Highbury
Church on the Corner
Elizabeth Garrett Anderson School
Fareshare
Haberdashers’ Aske’s School for Girls
Hackney Boxing Academy
Hackney Migrant Centre
Hampstead School of Art
Hanley Art Club
Highgate has Heart
Hornsey School for Girls
Illustration Cupboard
Institute for Contemporary Art (ICA)
Islington Libraries
Jesuit Refugee Services (JRS)
Kentucky Fried Chicken (KFC)
Kings Cross Church
Lawyers Against Poverty
Mary’s Gym and Mary’s Community Partnership
Neal’s Yard
NHS CLASH Service
Not Actual Size Ltd
Notre Dame Refugee Centre
Pret a Manger
Queen Mary University Law Centre
RENAISI - RISE
Room to Heal
Royal Academy of Art
Shelter from the Storm
Skip Garden
Songworks Choir
Speak Street
St Augustine’s Church
St Mary’s Islington Church
St Paul’s Cathedral
St Thomas’ Church
Steve Hatt Fishmongers
Tesco
The Company of Chartered Accountants
The Institute of Contemporary Art
The Red Cross
The Refugee Therapy Centre
Waitrose
Wallace Collection and the Wellcome Collection
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TRUSTEES’ ANNUAL REPORT

The Trustees, who are also directors of the charitable company for the purposes of the Companies
Act, submit their report and the financial statements for the year ending 31 August 2020.

The financial statements have been prepared in accordance with the accounting policies set out in
note 1 to the accounts and comply with the governing document, the Charities Act 2011, the
Companies Act 2006 and Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland.

STATUS: The company was incorporated on 13 November 2009 and is limited by guarantee. The
company is a registered charity (no: 1135205) and was registered on 25 March 2010. The
Memorandum and Articles of Association form the governing documents of the charitable
company. The limit of the members’ guarantee is £10. No provision for taxation has been made
on the basis that the charitable company is exempt from Corporation Tax on its charitable activities.

PRINCIPAL ACTIVITY: The principal activity of the charitable company in the year under review
was Education - Adult and other education

OBJECTIVES: The Objectives as described in the Memorandum and Articles of Association reads
as follows:

1. To advance education and relieve financial hardship amongst those seeking asylum and those
granted refugee status by the provision of advice, training and support.

2. To advance the education of the public in general about the issues relating to refugees and
those seeking asylum.

3. To advance the Christian religion by living out our love for neighbour and bringing the stranger
of any or no faith into our community.

All work of the charitable company has been dedicated to the furtherance of these objectives.
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TRUSTEES’ ANNUAL REPORT (CONTINUED)

BANK ACCOUNTS
The Centre’s main bank account remained with the Cooperative Bank and no further bank
accounts were opened throughout the year. The Centre has an account with PayPal in order to
receive online donations. Donations are also received via Virgin Money Giving.

PUBLIC BENEFIT

Islington Centre for Refugees and Migrants is committed to its objectives in all its activities. The
principal activity, in line with the Charity Commission’s public benefit description, the advancement
of education, is the delivery of a range of services including: English to refugees (including asylum
seekers) and migrants, art and creative writing, dance, choir and exercise based activities in order
to build confidence within and up-skill all those who access our services. In addition to this, all
clients have access to a range of other services that help to relieve both short and long term
hardship.

On completing activities at the Centre many of our clients progress onto additional higher level
further education courses in their chosen subject area, volunteer roles in the community or to paid
employment positions. Asylum seekers who are prohibited from working are welcomed to continue
attending the Centre while they await the outcome of their asylum application.

Volunteering is a critical element in the development of a strong community and it is this which
mutually benefits the wider community and the Centre. At any given time there are around 40
volunteers contributing to the work of the Centre undertaking activities as varied as preparing food
parcels, supporting clients with their everyday (or more complex) problems, facilitating craft groups
and furthering their experiences of British life through our enrichment programme.

Mission statement

The Islington Centre for Refugees and Migrants works to create a strong, positive, community for
people who have been displaced from their countries of origin due to persecution, war, and
poverty.

We create a sense of belonging and comfort for those who have left their homes. We provide
practical tools and structure to help displaced people to rebuild their lives. We link asylum seekers,
refugees, and migrants with local people to build a stronger community for everyone.

The change we want to see

We work to ensure positive, sustainable change for asylum seekers, refugees, and migrants.

Our Centre is a place where:
● Asylum seekers, refugees and migrants feel safe and welcome
● Asylum seekers, refugees and migrants can meet with each other and with the local

community to build friendships and share stories
● Asylum seekers, refugees and migrants are supported to improve their emotional and

physical wellbeing

We support our clients to:
● Be independent and empowered
● Be confident in communicating with people around them, and in a position to seize

opportunities to build new skills and experiences 
● Have access to income, housing, healthcare, education and a stable immigration status
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We do this through providing the following services and activities:
● English language lessons
● Skills development activities, workshops and partnerships
● Crisis support to meet immediate need, including emergency grants, donations and support

to access shelter
● Advice and advocacy on income, housing, education, healthcare, and supporting people to

secure their immigration status
● Health checks, exercise and donations of food, toiletries and sanitary protection 
● Providing a safe, welcoming space, including therapeutic arts activities
● Social and recreational activities
● Opportunities to share to help the community engage with, support and understand our

clients

TRUSTEES
The trustees (who also act as directors for Companies Act purposes) who served during the year
2019-20 are as follows:

Appointment Start Appointment End

Rev Victor de Waal (Chair) 01/09/10 Continuing

Teresa Dodgson 21/06/12 Continuing

Gladys Jusu-Sheriff 21/06/12 Continuing

Beverley van der Sluis 21/06/12 Continuing

James Fletcher 04/10/12 Continuing

Edward Vargas Caceres 04/10/12 Continuing

Richard Nicholson 26/11/18 Continuing

STATEMENT OF TRUSTEES’ RESPONSIBILITIES
The trustees are required to prepare financial statements for each financial year, which give a true
and fair view of the state of the charitable company’s affairs and of the surplus or deficit for the
year.

In preparing those financial statements, the trustees are required to:

• select suitable accounting policies and then apply them consistently;

• make judgements and estimates that are reasonable and prudent;

• state whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statements, and whether the financial
statements have been prepared in accordance with the Charities SORP; and

• prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charity will continue in operation.

The trustees are responsible for:

• keeping proper accounting records which disclose with reasonable accuracy at any time the
financial position of the charity; and
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• safeguarding the assets of the charity and hence for taking reasonable steps for prevention and
detection of fraud and other irregularities.

The systems of internal control are designed to provide reasonable, but not absolute, assurance
against material misstatement or loss.  They include:

- agreement on strategy and an annual budget approved by the trustees;
- regular consideration by the trustees of financial results, variance from budgets, and

non-financial performance indicators;
- delegation of authority and segregation of duties; and
- identification and management of risks.

RISK MANAGEMENT
The Centre has in place a Health and Safety policy which includes a Risk Assessment.

The Centre has Employers’ Liability insurance with Ecclesiastical Insurance Office plc.

The Centre has Public Liability insurance with Ecclesiastical Insurance Office plc.

The Centre has in place a Safeguarding Policy for vulnerable adults and children that it works with.

The trustees have put in place a strategy to include fundraising that will spread the income over a
number of different funding streams in addition to the individual and organisation donations that the
Centre receives.

The trustees have compiled an active risk register in order to manage any issues and to minimise
disruption in the event of a realised risk.

The trustees have prepared and agreed to comply with a Code of Conduct.

RESERVES
The net current assets of £206,254 comprise restricted funds of £72,655, a designated redundancy
fund of £16,000 and free reserves of £117,599. The free reserves element of the current assets
represents approximately 4 months’ running costs.

This report was approved by the Board on 24th March 2021 and signed on its behalf by:

Victor de Waal
Chair of Trustees
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INDEPENDENT EXAMINER’S REPORT TO THE TRUSTEES OF
ISLINGTON CENTRE FOR REFUGEES AND MIGRANTS

I report on the financial statements of the charity for the year ended 31 August 2020 which
comprise a Statement of Financial Activities, Balance Sheet and related notes.

Responsibilities and basis of report

As the charity’s trustees of the Company (and also its directors for the purposes of company law)
you are responsible for the preparation of the accounts in accordance with the requirements of the
Companies Act 2006 (‘the 2006 Act’).

Having satisfied myself that the accounts of the Company are not required to be audited under Part
16 of the 2006 Act and are eligible for independent examination, I report in respect of my
examination of your charity’s accounts as carried out under section 145 of the Charities Act 2011
(‘the 2011 Act’). In carrying out my examination I have followed the Directions given by the Charity
Commission under section 145(5) (b) of the 2011 Act.

Independent examiner’s statement

Since the Company’s gross income exceeded £250,000 your examiner must be a member of a
body listed in section 145 of the 2011 Act.  I confirm that I am qualified to undertake the
examination because I am a member of both the Association of Chartered Certified Accountants
(ACCA) and the Association of Charity Independent Examiners (ACIE), both of which are listed
bodies.

I have completed my examination. I confirm that no matters have come to my attention in
connection with the examination giving me cause to believe:

1. accounting records were not kept in respect of the Company as required by section
386 of the 2006 Act; or

2. the accounts do not accord with those records; or
3. the accounts do not comply with the accounting requirements of section 396 of the

2006 Act other than any requirement that the accounts give a ‘true and fair view
which is not a matter considered as part of an independent examination; or

4. The accounts have not been prepared in accordance with the methods and
principles of the Statement of Recommended Practice for accounting and reporting
by charities applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102).

I have no concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the
accounts to be reached.

Mr J P Foxwell FCCA FCIE
independent-examiner.net

39 Enfield Road
Poole
BH15 3LJ Date:   24th March 2021
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Statement of Financial Activities for the year ended 31 August 2020
(including an Income and Expenditure Account)

Notes Unrestricted
£

Restricted
£

2020
£

2019
£

INCOME

Donations and legacies 115,128 40,595 155,723 95,984

Activities for generating funds 65 - 65 3,540

Charitable activities 2 2,585 204,332 206,917 145,033

Other income 2,925 - 2,925 932

───── ───── ───── ─────

Total income 120,703 244,927 365,630 245,489

───── ───── ───── ─────

EXPENDITURE

Costs of generating income 733 - 733 1,120

Charitable activities 3 64,115 224,230 288,345 244,100

───── ───── ───── ─────

Total expenditure 64,848 224,230 289,078 245,220

───── ───── ───── ─────

Net income/(expenditure) and net
movement in funds

55,855 20,697 76,552 269

Funds brought forward 77,744 51,958 129,702 129,433

───── ───── ───── ─────

Funds carried forward £133,599 £72,655 £206,254 £129,702

═════ ═════ ═════ ═════

The Statement of Financial Activities reflects the results of continuing activities for the year.

There are no recognised gains and losses other than those shown in the Statement of Financial
Activities.
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Balance Sheet at 31 August 2020

Notes
£

2020
£ £

2019
£

CURRENT ASSETS

Debtors and accrued income 5 - 6,000

Cash at bank and in hand 207,124 129,282

──── ────

207,124 135,282

CREDITORS – amounts falling due in
less than one year (870) (5,580)

──── ────

NET CURRENT ASSETS £206,254 £129,702

═════ ═════

FUNDS

General fund 117,599 77,744

Designated fund 7 16,000 -

──── ────

Total unrestricted funds 133,599 77,744

Restricted funds 6 72,655 51,958

───── ─────

Total funds £206,254 £129,702

═════ ═════

The directors are satisfied that the company is entitled to exemption from the provisions of the
Companies Act 2006 (the Act) relating to the audit of the financial statements for the year by virtue
of section 477, and that no member or members have requested an audit pursuant to section 476
of the Act.

The directors acknowledge their responsibilities for complying with the requirements of the Act with
respect to accounting records and the preparation of financial statements.
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These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies regime.

Approved by the trustees on 24th March 2021 and signed on their behalf by:

Victor de Waal
Chair of Trustees
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NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 August 2020

1. ACCOUNTING POLICIES

The financial statements have been prepared in accordance with Accounting and Reporting
by Charities: Statement of Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS102) (effective 1 January 2015) – Charities SORP (FRS102) and
the Companies Act 2006.

Islington Centre for Refugees and Migrants meets the definition of a public benefit entity
under FRS102. Assets and liabilities are initially recognised at historical cost or transaction
value unless otherwise stated in the relevant accounting policy notes.

(a)  Company status

The charity is a company limited by guarantee. The members of the company are those
persons included in the register of members and include the trustees named on page [3].
In the event of the charitable company being wound up, the liability in respect of the
guarantee is limited to £10 per member.

(b)  Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the
trustees in furtherance of the general objectives of the charitable company and which have
not been designated for other purposes.

Designated funds comprise unrestricted funds that have been set aside by the trustees for
particular purposes.  The aim and use of each designated fund is set out in the notes to the
financial statements.

(c)  Income

All income is included in the Statement of Financial Activities when the charitable company
is legally entitled to the income and the amount can be quantified with reasonable accuracy.

(d)  Pensions

During the financial year ending 31 August 2020 pension provision continued with the
employer’s contribution being 5% for all staff. The Centre adheres to the Auto Enrolment
Scheme and is compliant with the requirements as set out by the Pensions Regulator.
The Centre's pensions’ service provider is The Pensions Trust.

(e)  Expenditure

All expenditure is accounted for on an accruals basis and has been included under
expense categories that aggregate all costs for allocation to activities.  Governance costs,
now included within charitable activity costs, are those incurred in connection with
administration of the charity and compliance with constitutional and statutory requirements.
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Islington Centre for Refugees and Migrants

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 August 2020

2. INCOME FROM CHARITABLE ACTIVITIES

Unrestricted
funds

Restricted
funds

Total
2020

Total
2019

£ £ £ £

AB Charitable Trust - 15,000 15,000 -

Austin and Hope Pilkington - 1,000 1,000 1,000

City Bridge – City of London Corporation - 16,800 16,800 16,800

City Bridge – Coronavirus - 4,200 4,200 -

Comic Relief Core - - - 1,994

Comic Relief – Recovery Fund - 28,800 28,800 -

Comic Relief Sport - 34,507 34,507 -

Comic Relief Sustainability - - - 17,545

Garfield Weston - - - 15,000

Henry Smith Charity - - - 27,400

Islington Council - 15,000 15,000 15,000

Joseph Rank - 7,500 7,500 7,500

Leathersellers - 20,000 20,000 10,000

London Churches Refugee Fund - 2,200 2,200 800

Cloudesley Charity (Catalyst) - 5,000 5,000 17,000

Cloudesley Charity (Welfare) - 18,000 18,000 -

Stanley Thomas Johnson - 4,994 4,994 14,994

Stanley Thomas Johnson 2 18,103 18,103 -

Stanley Thomas Johnson Support Packages 14,228 14,228 -

Victor de Waal Book Proceeds - 1,585 1,585 -

──── ───── ───── ─────

£- £206,917 £206,917 £145,033

════ ═════ ═════ ═════
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Islington Centre for Refugees and Migrants

3. COSTS OF ACTIVITIES IN FURTHERANCE OF THE CHARITABLE OBJECTS

Unrestricted
funds 

Restricted
funds

Total
2020

Total
2019

£ £ £ £

Client Activities 1,017 7,404 8,421 3,155

Client Hardship Payments 7,267 50,854 58,121 18,950

Client Travel and Subsistence 8,633 15,487 24,120 32,784

Governance Costs 1,489 480 1,969 1,677

Running Costs 11,409 15,862 27,271 22,782

Salaries and associated on-costs 23,477 121,169 144,646 145,328

Sessional Workers 5,533 9,999 15,532 12,545

Staff and Volunteer Development 4,064 525 4,589 1,435

Volunteer Costs 1,226 2,450 3,676 5,444

───── ───── ───── ─────

£64,115 £224,230 £288,345 £244,100

═════ ═════ ═════ ═════
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Islington Centre for Refugees and Migrants

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 August 2020

4. STAFF COSTS
Total Total

2020 2019

£ £

Salaries and wages 126,263 127,779

Social security costs 7,426 8,762

Pension costs 10,165 7,994

───── ─────

£143,854 £144,535

═════ ═════

No employees had employee benefits in excess of £60,000 (2019 – nil).

The average monthly headcount was 7 staff (2019 – 7 staff).

5. DEBTORS AND ACCRUED INCOME

Total Total

2020 2019

£ £

Accrued grant income (RC Welfare fund) £- £6,000

═════ ═════

6. RESTRICTED FUNDS

Balance b/f Income Expenditure Balance c/f

£ £ £ £

Islington Council - 15,000 (15,000) -

Speak Street fund - 3,095 (3,095) -

London Churches Refugee fund - 2,200 (2,200) -

Henry Smith fund 13,800 - (13,800) -

Comic Relief Sustainability fund - 34,507 (23,004) 11,503

Comic Relief – Recovery fund - 28,800 (12,000) 16,800

Cloudesley – Catalyst fund 1,667 5,000 (5,000) 1,667

Cloudseley – Welfare fund 4,000 18,000 (22,000) -
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City Bridge - 21,000 (21,000) -

Stanley Thomas Johnson 1,658 23,097 (20,880) 3,875

Stanley Thomas Johnson Support Packages - 14,228 - 14,228

AB Charitable Trust - 15,000 (13,750) 1,250

Leathersellers 8,333 20,000 (20,000) 8,333

CRISIS Emergency Grant - 5,000 (5,000) -

Joseph Rank 7,500 7,500 (7,500) 7,500

Garfield Weston 15,000 - (15,000) -

London Community Response Wave 1 - 5,000 (5,000) -

London Community Response Wave 2 - 15,000 (15,000) -

Huguenots - 12,500 (5,000) 7,500

──── ───── ────── ─────

£51,958 £244,927 £(224,229) £72,656

════ ═════ ══════ ═════

7. DESIGNATED FUND

The trustees have designated £16,000 as a contingency against unexpected staff costs.

8. TRUSTEES

No trustee received any remuneration during the year. No expenses were reimbursed to any
trustee during the year ending 31 August 2019 or 31 August 2020.

9. ANALYSIS OF NET ASSETS BETWEEN FUNDS

Unrestricted
funds

Restricted
funds

Total
2020

Total
2019

£ £ £ £

Current assets 134,469 72,655 207,124 135,282

Creditors (870) - (870) (5,580)

───── ───── ───── ─────

£133,599 £72,655 £206,254 £129,702

═════ ═════ ═════ ════
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