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Christmas wreath by Thilini who is studying floristry

Letter from our Chief Executive, Andy
As we approach the end of the year we are taking stock, gathering our thoughts and preparing
for our next steps.

This year has been another incredibly challenging one as we have navigated out of the depths
of the pandemic into the next stage of strategy which has been to deliver both online and
in-person activities and services. The reopening of the Centre’s in-person activities has been a
welcome opportunity for all and has included the distribution of thousands of donations, hot
lunches, access to our Support Service and some small group activities including choir, dance
and crafts.



Underpinning all of the work has been the strength and determination of our community to be
here for those people who choose us. We are preparing now for our next phase when we will
welcome together our long term clients and our wider waiting list clients who have so far been
attending dedicated English Classes. With the hard work and depth of understanding of our
clients through staying in touch and listening, we are excited to be rolling out a new and
comprehensive timetable from January onwards.

A key element of the work we have done this year is sending 2340 Support Packages that have
enabled our clients to access essential food, to be digitally included through data top ups and to
enable essential travel for the wide variety of needs.

This year we have identified and appointed two new key roles within the team and with this
growing team we are well placed to remain nimble and ready to navigate through the next
challenges together with our combined resilience and keeping those in need as the driving force
of our work.

Thank you for supporting us through all of this and enabling the work we do with some of the
most vulnerable people in our society.

Warm wishes for a safe and healthy Christmas and New Year.

Andy Ruiz Palma
Chief Executive

Screenshot from an online Art and Writing class



Key achievements during 2021
We supported 12 people through the process of obtaining refugee status including one person
who had been waiting for 17 years!

We supported 20 people out of destitution.

We had more than 10,000 attendances at online sessions.

105 people were digitally included with equipment and support to get online.

15 people successfully applied to college.

2 people were supported as they studied at university.

We recruited people to fill three new positions: an Activities and Services Coordinator, an
Administrator who plays a key role in referring clients to other organisations and a Caseworker.

We are excited to introduce our new Support Service Coordinator, Farida!

Farida Mohammadi - our new Support Service Coordinator

Farida leads the Support Service and works with clients with a wide range of problems and
issues that are preventing their personal development and learning including homlessness,
destitution and health.  She is also one of four Group Leaders supporting a group of clients on a
regular basis. We are so pleased to have her on the team.

Donations to the Centre



Ruth organising the ‘free shop’

Thank you so much to all those who have donated toiletries and food for the ‘free shop’ where
people can pick up food and toiletries at the Centre every Wednesday.  We have had donations
from Habs girls, Songworks, Arnhem Wharf Primary School, St Thomas Church, Christchurch
and many others. We are very grateful and always open to donations of toiletries and other
specified items. To find out more please contact Shannon on info.islingtoncentre@gmail.com.

Islington Centre singers performed at the southbank

mailto:info.islingtoncentre@gmail.com


Swallow’s Kiss was performed at The Southbank Centre on Saturday 23 October, accompanied
by singers from our Choir group.

Swallow’s Kiss, is a novel by our artists in residence writer Sita Brahmachari and illustrator Jane
Ray, which follows the story of seven year old Blessing and her family as she discovers a bag of
lost paper birds with wishes written in different languages on their wings.The tale was inspired
by the experiences of people at the Islington Centre for Refugees and Migrants.

The event welcomed Little Amal to London and involved music by members of the Islington
Centre Refugee choir and the Songworks choir.  ‘Little Amal’ is a 9 foot tall puppet walking from
Syria to raise awareness of the plight of refugee people. You can find out more about Little Amal
and follow her journey here.

Order your Islington Centre for Refugees and Migrants Christmas Cards!

We are so proud to present this year’s Christmas Card featuring the art and poetry of Ntela. The
card was designed in the Art and Writing session facilitated by Jane Ray, Sita Brahmachari and
Ros Asquith. If you haven’t already ordered yours, there is still time! Click here to buy yours
now!

A huge THANK YOU for your support throughout 2021
and from all of us here, warm wishes for a very happy

https://www.walkwithamal.org/
https://www.charitycardsonline.com/islingtoncentre
https://www.charitycardsonline.com/islingtoncentre


festive season ahead.


